PEK/TAMALIMOHHbBIN AKT

WARRANTY FORM

KnneHT: [aTa:
Customer: Date:
Homep npeTeH3uun:
Customer’s reference no.:
KoHTakTHOe nuuo (PUNO, TenedoH, e-mail):
Customer’s contact person:
N Dinex: Dinex cepus: KonwnyecTso:
Dinex Item number: Dinex Serial Number: Claimed Qty.:

[aTa nocraBku:
Date of Delivery:

Ne cyeT-hakTypbl:
Dinex Invoice no.:

[ata ycTaHoBKu:
Date of Installation:

MpoGer npu yctaHoBKe, KM:

Vehicle km/hour-stand at installation:

[aTta oTkasza:
Date of Failure occurrence:

Mpober npu oTkase, KM:

Vehicle km/hour-stand at failure occurrence:

loxanyvicra, npuaoxuTe poTorpagdpum cepuitHoro Homepa.

Please attach

a photo of the serial number.

Mapka 1 moaenb
aBTomMobuns:
Vehicle Brand and Model:

Lacecn Ne:
Chassis no.:

Build year:

[aTa BbinyckaasTomobuns: [ Tun agBuraTens:

Engine type:

O6beM aBuratens, cm3/n:
Displacement (ccm/I):

MowHocTb ABUraTens,
KBT/n.cunbl:/Power (kW/HP):

Tun oTKasa:
Type of failure:

[ R I A

[

[onroseyHocTb YacTb cniomMaHa unm notepsina GyHKLMOHaNbLHOCTb B NpeAenax rapaHTuu.

Durability Part has broken, or lost functionality, within warranty.
Lym YpeamepHbiii YpOBEHb LLYMa OT BbIXMOMHbIX ra30B.
Noise Excessive noise levels emitted from the exhaust.

OTkas ApWY HyNeBoM KM Yactn He COOoTBETCTBYET I'a6apVITHbIM ] (*)yHKL\MaHaJ'II:.HbIM TpeﬁOBaHMﬂM.

0-km Part does not comply, dimensionally or functionally, to OE.

JNoructuka Bonpocsl, cBsi3aHHble C KOIMYECTBOM WM CYMMOW 3aKasa.

Logistics Issues related with delivered reference no, or amount.

Bbi6pochl Bonpocsl, cBsizaHHble BbIGpocamu cornacHo Tpe6osaHusim EBPO IV, V , VI n
MOANDULMPOBAHHOW NPOAYKLMU.

Emission Issues related with Euro 1V, V, VI or Retrofit products.

Apyroe Moxanyicra, onuLIMTe HUXE APYTYI0 MPUYMHY OTKasa.

Other Please elaborate in below description.

OnuncaHune npobnemsl:
Description of the issue:

Moxanyicra, onuwnTe 0TKas M yCoBUS, NMPU KOTOPbIX OTKa3 6bin BNepBble 06Hapy>XeH.
Please describe the issue and conditions under which it was first discovered.

Moxxanyncra, 3anofHUTe AaHHbIE HA BTOPOW CTpaHuLe.
Please fill out details on second page, relevant for the type of failure.
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INEX

Head Office
Denmark

Dinex A/S

Fynsvej 39
DK-5500 Middelfart
Tel +45 63 41 25 00
Fax +45 63 41 25 25
dinex@dinex.dk
www.dinex.dk

Sales & Distribution

United Kingdom
Dinex Exhausts Ltd.
14 Chesford Grange
Woolston, Warrington
Cheshire WA1 4RE, UK
Tel +44 1925 849 849
Fax +44 1925 849 850
dinex@dinex.co.uk

Germany

Dinex GmbH
Gewerbestrasse 3-5
D-36148 Kalbach

Tel +49 180 225 1125
Fax +49 6655 918 601
dinex@dinex.de

Italy

Dinex Italia S.r.I.
Zona Art.-Industriale
IT-64020 Colleranesco
Giulianova (TE)

Tel +39 085 8028693
Fax +39 085 8028692
dinex@dinex.it

France

Dinex France S.A.S.
6, rue des Malines
F-91090 Lisses

Tel +33169 1188 00
Fax +331 69 11 88 o1
dinex@dinex.fr

Poland

Dinex Polska Sp. z o.0.

ul. Starowiejska 11
PL-80-180 Kowale k/Gdanska
Tel +48 58 712 66 55

Fax +48 58 712 66 65
dinex@dinex.pl

Spain

Dinex Ibérica

Sistemas de Escape S.L.
Ctra. de Torrelles, Nave 42
E-08620 Sant Viceng Dels Horts
Barcelona

Tel +34 93 656 81 40

Fax +34 93 656 01 0O
dinex@dinexescape.es

Balkan

Dinex Balkan D.O.O.
Veselina Maslese 54-56
21000 Novi Sad, Serbia
Tel +381 64 32217 10
dinex@dinex.rs

Production, Sales & Distribution

Latvia

Dinex Latvia SIA
Rubenu cels 58, Raubeni
0zolnieku nov. LV-3002
Tel +371 63020200

Fax +371 63020059
dinex@dinex.lv

Germany

Dinex Deutschland GmbH
Adam-Stegerwald-Str. 19-21
D-67454 HaRloch

Tel +49 6324597-0

Fax +49 6324 597-222
info@dinex.de

United Kingdom

Dinex Clamps Ltd.

Foxfields Farm, Whalley Road
Stonyhurst, Clitheroe BB7 9PN, UK
Tel +44 1254 826 0oo

Fax +44 1254 826 080
info@dinex.co.uk

Russia

Dinex RUS LLC

Gatchina, Pudost’ volost’,
section No 2, Promzona-2
Leningradskaya oblast
Tel +78 126 104 007

Fax +78 137 191 855
info@dinex.spb.ru

Turkey

Dinex Egzoz ve Emisyon
Teknolojileri San. ve Tic. AS
Kizilpinar Yolu

Ozcanlar Tekstil Yani

59500 Cerkezkdy Tekirdag, Turkey
Tel +90 282736 4040

Fax +90 282 727 4041
dinex@dinex.com.tr

China

Dinex Emission System
(Changzhou) Co., Ltd.

Building 9, No.2, Teng Long Road
Wujin Economic Zone, Changzhou
Jiangsu Province

Tel +86 0519 8129 1586

Fax +86 0519 8129 2586
dinex@dinex.cn
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Bonpocbl N0 AOJIFOBEYHOCTH

For durability-related issues

CobntoaeHbl N BCe MHCTPYKLUK NPU yCTaHOBKE?

Has all product related installation instructions been followed? L Aa/ves L] Het/no
Ycnosus aKCcnayaTtauumn aBToMObUNSA: [oporu B npeaenax
Operating conditions most typical for the vehicle’s usage: D ropoaa/ Urban D LLlocce/Highway D Besnopoxbe/ Off-road

Y6enutecb, Nnoxanymncra, YTo BCS AOKYMEHTaUMs NMpuioxeHa: ] MpunoxeHbl poTorpadum gedekrta [] Apyroe/oth
Please ensure relevant documentation is attached: Photo demonstrating the failure py ther

BOHpOCbI, CBA3adHHbIE C LUYMOM
For noise-related issues

YpoBeHb LiyMa ropaszio Bbllle, YeM B paHee YCTaHOB/IEHHOM KOMMOHEHTEe?

Is the noise level significantly higher than the previously installed component? D ,U,a/Yes D HeT/No

* OueHeH .
YpoBeHb LWyMa b1 U3MEPEH™, UK OLIeHeH CY6beKTUBHO? [] oyorexmueno [ VI3Mepen: gE(/g)A)
Has the noise level been measured*, or subjectively evaluated? Subj. eval. Measured, at: _
Kakoi KOMMNOHeHT 6bli1 yCTaHOBMIEH paHee? ] OpuruHanbHbii [] KomnoHeHt Dinex [] Apyroe /other
What was the make of the previously installed component? KOMMOHEHT /OE Dinex
[edekT 6bln 0OHapyXeH cpady nocre yCTaHOBKM UM NOCIe UCNOMb30BaHUSi KOMMNOHEHTA? ] Cpaszy Mocne ncnonb3oBaHus
Was the issue discovered immediately after installation, or after some usage? Immediately After usage
OnucaHue wyma ] "pPOMKUIA 3BYK ] Npebesxalumne 38yKn m| CynKui wym ] Ceucr 0 Hpyroe
Describe the noise General loud engine Rattling Booming Whistling Other

poMKMi4 3B8yK ABUraTENs 3BYYNT Kak NOXOE LyMOrnyLeHre cucTemsl Bbinycka.General loud engine noise sounds like poor sound attenuation / silencing of the exhaust system.

[pebesxalume 3Byku, Kak METannMYeckne BKKOYEHMS, koTopble CBOBOAHO NepemeLLatoTcs/ cTyyaT Apyr k Apyry. Rattling noise sounds like metal components that are loose or knocking towards each other.

[ynkuii LWym BO3HUKAET Ha onpefeneHHbIx 060poTax ABUraTens, C BbICOKMM YPOBHEM HU3KOHACTOTHbIX TOHOB / “rmyGokuit” 3Byk. Booming noise occurs at specific RPMs, with high level of low frequency tones / “deep” sounds.
CBuCT, kak Gonbluoe KONU4ecTBo Bo3ayxa AyeT yepes Hebonblume otBepctusi. Whistling noise sounds like high amounts of air blowing through small holes.

OTka3 npu Hys1IeBOM KM
For 0-km failures

XapakTtep oTKasza? M3MepeHuns DyHKUMN BHewHun Bug,
What is the nature of the failure? 0 Dimensional 0 Functionality O Visual/Condition
Asnsercs nu oTkas e,ElVIHI/l'-‘IHbII‘/‘| WNN UMEET MOCTOSAHHbIN xapaKTep? D EanHn4yHbIN cnyanl D Heckonbko cnyyaes
Is the failure individual, or multiply occurring? Individual Multiple

Ecnun Heckonbko cny4yaeB, YKaxuTte, I'IO)KaJ'IyVICTa, KOJTM4YeCTBO U3 NapTun: wT., n3 wT.

If Multiple, please elaborate amount affected, out of total population / batch: pcs., outof pcs.
Y6eantecb noxanyncra, 4To BCS AOKYMEHTauMsa NpuioXeHa: ] MpunoxeHbl doTorpadpun aedekta ] ,Elpyroe

Please ensure relevant documentation is attached: Photo demonstrating the failure Other

OTka3 npu c608X TIOrNCTUKN
For Logistic failures

XapakTtep oTkasa? He BepHas yactb He KoppekTHoe HekoHauums
What is the nature of the failure? D Wrong part Fncégr‘ﬂec?ngo D Condition

YKaxute HOMep 4acTu, eCnm AOCTaBUN He BEPHbIA KOMMOHEHT?
If Wrong Part, what is the reference number of the part delivered instead?

OTkas us-3a BbI6poCcoB
For emission failures

YKaxute Tmn yCTaHOBJ‘IeHHOVI cuctembl? i i

Specify emission solution(s) installed: D DPF D Active Regeneration D DOC/POC l:‘ SCR
XapakTtep HeMcrnpaBHOCTU? ] 3HaunTenbHOE BUANMOE U3ryyYeHue ] MoTeps mowHocTU T/C ] OBD owwubka
What is the nature of the failure? Significant visible emission Loss of vehicle power OBD error
YpoBeHb BbIGPOCOB Gbin uamepeH? [] Het/No ] [a,n3MepeH: Mpunoxurte, noxanyiicta, oTuet
Has the emission level been measured? Yes, measured: Please attach report

Ecnu Bosnukna OBD owwuboka, noxanyincra, ykaxute kof oTkasa 1 onucaHue:
If OBD error, please state failure code and description:

YcnoBus akcnnyatayum asTtomobunsa: ] [oporu B npegenax LLlocce ] Besnopoxbe

Operating conditions most typical for the vehicle’s usage: ropoga / Urban Highway Off-road
Mmencsa nu Dinex norotun unu gpyrou norotun? (ecnv Aa, noxanymncra, ykaxute) %

Is DINLOG or other vehicle logging data available? (If yes please attach!) D Aa/ves l:‘ HeT/No
Y6e,D,VITer nomanyMCTa, YTO BCA AOKYMEHTaUunA nNpunoxeHa: D doTor] aCbVIﬂ OTKasa

Please ensure relevant documentation is attached to this form: Photo demonstrating the failure

D PoTorpadun BXOAHbIX M BbIXOOHbLIX TPYO D [unarHoctnyeckuin ot4eT D [pyras cooTBeTCTBYOLLAsA JOKYMEHTALMUSA
Photos of inlet and outlet pipes Relevant diagnostic reports Other relevant documentation

Ans s¢ppekTuBHOro npouecca paboTel M0 rapaHTUM BaXHO, YTO6kI 3Ta popMa 6bina 3arnosHeHa MpaBusibHO, MPUIOKEHb HEO6X0AUMbIE AOMONHUTENbHbIE MPUOXeHUs.In order to
process your warranty effectively it is important that this form is completed correctly and the required additional appendices are provided.He rnonHas npegocraBneHHas nHgpopmayms
6yAeT TopMO3nTk npoLecc o6paboTku rapaHTum. Failure to do so will stall the warranty handling process.

Komnanus Dinex MoxeT noTpe6oBaTh pe3y/bTaTbl U COOTBETCBYIOLME AOKYMEHTbI AMArHOCTUKM M3 aBTOPU30BAHHOIO CEPBMCHOIO LieHTpa.Dinex may request that any functional
failures are diagnosed at an authorized service center, and documentation of results provided.

-
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